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Get the Care You Need

See your provider for a yearly checkup.

Molina wants you to stay up to date with your
preventive health screenings and services. It is
important to talk to your doctor about what health
screenings you need. Visit your provider even if you
feel healthy.

Why are health screenings important?

Health screenings may help stop certain diseases
before they start. They may also help find health
problems early. If you have a health problem, your
provider can help you manage it.

Your age, health, family history, and other factors
affect how often you need to visit your provider.

Regular preventive visits may help keep you healthy.

Get rewarded for getting your needed healthcare
screenings. See the information on our incentives
below.
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To get this information in your
preferred language and/or
accessible format, please call
Member Services. The number is
on the back of your Member ID
card.

Este boletin informativo también
estd disponible en espanol.

Por favor, comuniquese con el
Departamento de Servicios para
Miembros para pedir una copia
en espanol.
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Pap smear/ Female members age

HPV Tests D161, 1every 3 years $100 Gift Card

Female members age

5074, 1 every 2 years $100 Gift Card

Mammogram

Pregnant members in the

first trimester or within 42 1 prenatal visit in - $50 Gift Card
days of becoming a Molina  the first trimester « Bump Box
member

Prenatal Visit

Members who have 75 oy often . $50 Gift Card

Postpartum recently delivered dellveny + Bump Box
a baby
. 6 visits in the .+ 510 Gift Card
. + Babies O-15 months old first 15 months per visit up to S60
Well Baby Visit
el Baby Visi + Babies 15-30 months old  « 2 visits between . $10 Gift Card
15-30 months per visit up to $20

Your Molina benefits also cover transportation to and from the doctor. Please schedule your
appointment today! If you need a ride to your doctor’s visits or the pharmacy to pick up your
medications, call Member Services.

Manage Your Diabetes

What is diabetes?

Diabetes occurs when your body either fights the effects
of insulin or does not make enough insulin to keep a normal

blood sugar level.

How can you manage your diabetes?

« Take your medicine as directed by your provider.

« Monitor your blood sugar levels at home and track your
results.

+ Check your blood pressure regularly.

+ Exercise regularly; talk to your doctor about an exercise
program.

« Maintain a healthy weight. If you need help handling your
weight, talk with your Molina Case Manager or call Member
Services. They can provide information on nutrition services.

« See your doctor regularly to manage your diabetes. The
chart below may help you track your visits with your doctor.
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Every 3-6 Months
+ Blood test to measure blood sugar control (A1C)

Every Office Visit
» Blood Pressure
« A brief foot exam Every 6 Months
« Weight check Manage Your « Dental Visit to
Diabetes check teeth and
gums

Once a Year

« Retinal eye exam  « Blood test to measure  « Complete  « Urine test to measure
with dilation cholesterol levels foot exam protein from your kidneys

Back to School Checklist

v School supplies

v Clothes Don’t Lose your
Health Coverage!

v Back to School Check up Medicaid bers!
edicaid members!

v Vaccinations! Don't risk losing your
health insurance.

Update your address
with lllinois Medicaid.

The start of the school year is a great time
to make sure that your child’s vaccinations
are up to date. Vaccines are the best tools
that we have to prevent serious childhood

illnesses.

lllinois Medicaid needs to send you
paperwork. To keep your health

Did you know that there is a vaccine insurance, use an address where mail
that may prevent certain cancers? com gliweys recel you

Updating your address is easy, fast
and free. Call 877-805-5312 from
7:45am—4:30pm or visit www2.illinois.
gov/hfs/address. If you use a TTY, call
1-877-204-1012.

The HPV vaccine prevents infections caused
by the Human Papilloma Virus (also known as
HPV). This is a virus that has been shown to
cause certain cancers in the head and neck

aread.

HPV viruses have also been shown to cause
cervical cancer.

This vaccine is available to all children ages
9-12 before they are exposed to the HPV
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Did you know that there is a COVID-19 vaccine available for ALL children ages 6
months and older?

After almost 2 years since the pandemic started, we finally have a vaccine to protect babies
and young children from COVID-19. Getting a COVID-19 vaccine is a safe way to build up your
child’s immune system. In most cases it stops them from getting really sick from COVID-19 and
needing to be in the hospital.

Help keep your child healthy this school year and talk to your child’'s doctor about what vaccines
they should receive. Your Molina benefits cover all of these vaccines for your child. If you need
help finding a doctor to get your child vaccinated, contact Molina’s Member Services.

Finding a Dental or Vision Provider using the Avésis Provider Directory

Steps to find a Provider using our portal

1. Click here: https://www.fap.avesis.com/molinail/provider/search.

2. Select your plan type.

3. Enter your location or click “Use my current location.” If the latter, you may have to adjust
browser settings.

4. Enter your accepted radius.

S. Optional: Enter Provider or Office Name.
6. Click Search.
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You can:

« Narrow your search using the
filters on the left

« Sort by distance or name

« Add providers to your favorites while you search,

then click “My favorites” to see your narrowed list

« Download the full directory if you wish

If there are providers who meet your criteria, you should see something like this:

150 Results Found. #MyFavorites & PrintPage & Download Full Directory
Gadbre AR o e T S
Claar Al Fiters SortBy: | Distance | ResultsPerPage | 10 - 'HHHH Iﬂ[i[ Moo ot R 5 Mo
P ~
Accepting New Patients o Temace. o Weeschesee o = Daney
@ Add to faverites D Addto favarites @_@ 7 D"B'“_'b @wk%’mﬁ_ @
Yos COSANTING, ASHLEEL.DDS KUTTAR, JOHNNY, DDS @ ®. e
Luris Group Wastchester Outpatient Lurle Group Westchaster Outpatient C e Gawve La Grange : !
Spacialties - Surgery Surgery Lo mnmm @. - &
E o e 2301 2301 Enterprise Dr 2 J /
Orthopeds WESTCHESTER, IL 601545802 WESTCHESTER, IL 601545802 L Wikwbrock:  Hodging
. (800) 543-7362 (800} 543-7362 @ 0/ 4 +
[ ] GeneralPractice © Accepting New Patients B Accepting New Patlents | Woodiidge Darken = Burt Ridge D —
[ Dental Public Health @ within 3 miles Pwithinzmies Gy gle - L
L: Endk Pediatric Dantistry Pediatric Dentistry
[ ] Oral & Maxiliofacial Surgery
[ pentist A to favorites T Add to favrites
[ Family Medicine - Famiy JURADOQ, RAY.J.DDS QUADRI, EATIMAZ. DDS
[ Periodontics Surgery P o
Pediatric Dentis 2301 Enterprise O LAGRANGE, L 605256327
= i WESTCHESTER. IL 601545802 (708 745-5277 # wissin yemies
[] Prosthodontics 800) 543-7362
[ Studentinan Organized © Accapting Hew Fatients
Health Care ® within 3 miles
Education/Training Prograrm - e T & —
Student in an Oraanized
. . . o . . .
Clicking on a provider will display a screen like this:
Xavesis shhmeuns .
[Baport Insccurate Information
% COSANTINO, ASHLEE L, DDS
Accepting New Patients Gender 2301 Enterprise Dr
i WESTCHESTER, L 601545602
Specialties Languages Spoken o small provided N Gat Directions 9
Pediatric Dentistry English Map  Satellite W Cormak Rt H
Hational Provider Identifier (NP1} Accassible Location K\
1790910065 Yas e
mw Email UMP!I‘IMHG ' %
019027926 No Email Provided Ltlfl:;%'ﬁr;:::".sh
Patient Minimum Age Website Address e
o N T
Prescoli Ly e
Patient Maximum Age Office Hours Google Temasiin
999 Mon B00AM-5:00PM
Tues S00AM-5:00PM
‘Wed B:00AM-5:00PM
Thurs 8:00AM-5:00PM
Fri S00AM-5:00PM
Sat cLOSED
Sun CLOSED
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o0 Non-Discrimination Statement
"“ MOLINA Molina Healthcare of Illinois
HEALTHCARE Medicaid - HealthChoice Illinois

Molina Healthcare of Illinois (Molina) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Molina
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Molina provides free aids and services to people with disabilities to communicate effectively
with us, such as.
e (Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need services, contact the Civil Rights Coordinator. If you believe that Molina has failed to
provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802
Email: Civil.Rights@MolinaHealthcare.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, the
Civil Rights Coordinator is available to help you.

You can file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
(800) 368-1019, (800) 537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

MHI FHP Medicaid — Statement 1557 v2
Created 12/13/16, Rev. 1/20/21
239390THMDILEN
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Non-Discrimination Tag Line— Section 1557
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English ATTENTION: If you speak English, language assistance
services,free of charge, are available to you. Call
1-855-687-7861 (TTY: 711).

Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica.Llame al 1-855-687-7861 (TTY: 711).

Polish UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-855-687-7861 (TTY: 711).

Chinese R AMERFERAERE S e D R EEE SR - SARE
1-855-687-7861 (TTY : 711) -

Korean FO: St2HE AIE0AlE 2R, A

o

1-855-687-7861 (TTY: 711) &

AN&E AEAE 222 0l

0 X&
Z Hatoll F=HAIL.

tal = JAsLICH

ol

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-855-687-7861 (TTY: 711).

Arabic a0 il laally @l g5 4 alll ae lusal) ciledd (la Aalll 831 Chaati i€ 13) +d sale
(711815 mall Caila 68 ) 1-855-687-7861
Russian BHUMAHMUE: Ecnu BbI TOBOpHUTE HAa PYyCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIIIaTHBIE YCIyTH

nepeBona. 3sonute 1-855-687-7861 (teneraitm: 711).

Gujarati Yaoll: % R Al dleddl &, Al [:ges el Aslal AcBA dHRL U2 GUAY .

$lot A 1-855-687-7861 (TTY: 711).
Urdu GS JE L G ol (e Ciie ciladd (S 0ae S L) Sl gioom e sl G 81 la s
1855-687-7861 (TTY: 711).
Vietnamese ~ CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngon ngir mién phi danh cho ban. Goi

s6 1-855-687-7861 (TTY: 711).

Italian ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-855-687-7861 (TTY: 711).

Hindi ST & q(S T BaT TIAd § af TTeh (oIT qFT § FIUT F213dT HaT10 3T &
1-855-687-7891 (TTY: 711) 9T it F|

French ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-687-7861 (TTY : 711).

Greek [MPOXOXH: Av prdte eMnvikd, ot 61d0eon oag Ppickoviat vanpecieg YAMGGIKNG
VIOoTNPIENG, Ol omoieg mapEyovtat dwpedv. Koréote 1-855-687-7861 (TTY: 711).

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnhummer: 1-855-687-7861 (TTY: 711).
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Molina Healthcare of lllinois
1520 Kensington Road, Suite 212
Oak Brook, IL 60523

Questions About Your Health?

« [

Call our 24 -Hour Nurse Advice Line!

Health issues can come up at night or on the weekend.
As a Molina Healthcare member, you can talk to a nurse Your He.al!:h

right away! The Nurse Advice Line is a covered service for Is Our Priority!
Molina Healthcare members. The call is no cost to you.

English and
. , other languages:
When should you call Molina Healthcare’s 24 -Hour (888) 273-87950
Nurse Advice Line?
Spanish:
+ You may have a medical question during or after normal (866) 648-3537

business hours.

- You may think of a question after you visit your provider. TTY users should

: 11 711.
+ You may be sick and not sure what to do. ca
« You may be sick or hurt and not sure where to go for care.
o L .
“‘ MOLINA
HEALTHCARE
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