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The Dental Chair

It is important to take care of your
teeth and gums to stay healthy.
How can you do this?

« Brush and floss your teeth every day

+ Make an appointment to get your routine
dental checkup every 6 months

«  Watch your sugar content such as soda, fruit
juices, and candy

+ Get a dental check-up when you are pregnant

+ Keep your dental appointment or call to
reschedule

« Children can receive their dental checkups
through the school programs

Throughout the year, Molina partners with several
dental offices in your area to have a Molina Dental
Day. The dental office opens appointments just
for Molina members. We identify members in the
local area and call them to set up an appointment.
Be sure to take advantage!

As always, if you need help finding a dentist or
need any kind of dental help, we have a dental call
center ready to answer your questions.

Medicaid: 855-687-7861
MMP: 855-704-0433

MolinaHealthcare.com ILMC2111.3
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To get this information in your
preferred language and/or
accessible format, please call
Member Services. The number
is on the back of your Member
ID card.

Este boletin informativo
también estd disponible en
espanol. Por favor, comuniquese
con el Departamento de
Servicios para Miembros para
pedir una copia en espanol.
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Get Your Appointment Today!

There’s still time to complete preventive
services in 2021. Please reach out to your
provider for help with scheduling appointments
for you and your family. Molina can also help
schedule your appointment and arrange
transportation to your visit. You may call
Member Services at (855) 687-7861; TTY:711,
Monday through Friday, 8 am.to 5 p.m. You
may also call to schedule transportation at
(844) 64L4-6354; TTY:711.

Molina wants you to stay up to date with your
preventive healthcare screenings and services.
The list below shows the preventive services
and incentives available to Molina members.
Your Molina benefits also cover transportation
to and from these visits. Be sure to schedule
your appointment today!

CcoVID All eligible members $100 if second dose
Vaccine received on or after 8/1/21
Pap smear/ Female members age 21-64 $50 Gift Card
HPV Tests
Mammogram | Female members age S5S0-74 $50 Gift Card
Prenatal Visit | Pregnant members in the first $50 gift card

trimester or within 42 days of

becoming a Molina member
PPC- Members who have recently 7-84 days after | $50 gift card
Postpartum | de-livered a baby delivery
Annual Adults 20 years and older $25 gift card
Wellness Visit
Well baby Babies 0-15 months old 6 visits in the $10 gift card per vis-it up
visit first 15 months |to S60

Babies 15-30 months old 2 visits between | $10 gift card per vis-it up

15-30 months |to $20

Annual Children and teens age 3-17 Once a year $25 gift card
Check-Up
Blood Adults 18-85 who have a Once per $25/quarter for blood
Pressure diagnosis of high blood pressure | quarter pressure (<140/90)
Check
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How to Prepare for Your
Appointment and What to
Expect

Having a plan and knowing what to expect
can help you make the most of your
appointment! These tips can help you with

that!

1. Make a list of questions and concerns
you may have about your health

2. Bring alist of your medications

3. Bring a friend or family member, if allowed

4. Be open and honest with your provider
and office staff

S. Let your provider office know of
any issues that may stop you from
completing your appointment, such as
transportation or language needs

6. Know your family and past medical
history

7. Arrive on time to your appointment

8. Have your labs and other tests done
ahead of time

9. Bring your Molina ID Card

10.Be patient — you can expect to receive
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a routine appointment within 5 weeks of
request
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Tackling the Flu

Flu season is almost here. The flu shot is even more important this year because of the
spread of COVID-19. The best way to reduce your risk of catching the flu is to get a flu shot
annually.

Getting a flu shot can reduce your risk of flu illness, hospitalizations and death.
A flu shot is recommended for everyone six months of age and older, even if you are healthy.

As a HealthChoice lllinois member you can receive a flu shot for free. You can visit your
doctor or pharmacies such as CVS or Walgreens to receive your flu shot. Your doctors and
pharmacies have taken steps to make their offices and stores safe for you to visit.

You cannot catch the flu from the flu shot. The flu shot is made from an inactive virus. The
vaccine may cause mild symptoms like achy muscles or a low-grade fever due to an immune
response from your body. It takes up to two weeks for your to be protected after you receive
the shot.
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Good hygiene habits may help
stop the spread of germs and
prevent illness, like the flu.
Here are some tips to help you
stay healthy.

« Cover your mouth and nose when you
sneeze

« Wash your hands often, with soap and
water, for at least 20 seconds

« Don't touch your face. If you touch a germ
then touch your face, you can catch the flu

 Avoid people who are sick

* Talk to your children and grandchildren.
Teach them how to prevent the spread of
germs. Children may spread the flu (or other
viruses) to each other while at school, or by
playing together.

« Make sure you get your flu shot early.

People with a chronic condition are at the
higher risk for flu complications. Be prepared
this flu season. Talk to your doctor or
pharmacists today and learn more about
getting your flu shot.

Flu and COVID-19

The flu and COVID-19 are both respiratory
illnesses but are caused by different viruses.
You can get both the flu and COVID-19 at
the same time. The flu shot will reduce your
chance of getting the flu. It will not protect
you against COVID-19. Reducing your risk of
flu can help reduce pressure on the health
care system.

If you haven’t gotten your COVID-19 vaccine,
you can get that at the same time as your flu
vaccine (one shot per arm)!
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Non-Discrimination Statement
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HEALTHCARE Medicaid - HealthChoice Illinois

Molina Healthcare of Illinois (Molina) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Molina
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Molina provides free aids and services to people with disabilities to communicate effectively
with us, such as.
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need services, contact the Civil Rights Coordinator. If you believe that Molina has failed to
provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802
Email: Civil.Rights@MolinaHealthcare.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, the
Civil Rights Coordinator is available to help you.

You can file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
(800) 368-1019, (800) 537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

MHI FHP Medicaid — Statement 1557 v2
Created 12/13/16, Rev. 1/20/21
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Non-Discrimination Tag Line— Section 1557
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HEALTHCARE

English

Spanish

Polish

Chinese

Korean

Tagalog

Arabic

Russian

Gujarati

Urdu

Vietnamese

Italian

Hindi

French

Greek

German

ATTENTION: If you speak English, language assistance
services,free of charge, are available to you. Call
1-855-687-7861 (TTY: 711).

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica.Llame al 1-855-687-7861 (TTY: 711).

UWAGA: Jezeli moéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-855-687-7861 (TTY: 711).

AR MREERERT SO G e BEEESEYIRS - 552E
1-855-687-7861 (TTY : 711) -

=2 =0 E AMEotAle 82, 80 X& ABIAE F22 0lEote = UAsLICh
1-855-687-7861 (TTY: 711) B2 =2 M3l &AL,

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-855-687-7861 (TTY: 711).

a3 il Glaally @l i g5 4 alll aclusal) ciladd (ld Aalll 831 Caaati i€ 13) +d sale
(7112283005 anall il &8 5) 1-855-687-7861
BHUMAHMUE: Eciu Bbl TOBOPUTE HA PYCCKOM SI3bIKE, TO BaM JOCTYIHBI O€CIUIaTHBIC YCIYTH

nepeBona. 3BoHute 1-855-687-7861 (teneraitm: 711).

Yaloll: % dR Al el &, Al [A:gyes el UslaL A dHRL U2 GUAY B,

$lot 52 1-855-687-7861 (TTY: 711).
@S S G iy (e G ciland (S e (S ol Sl ggn e sl K1l
1855-687-7861 (TTY: 711).
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdén ngit mién phi danh cho ban. Goi
s6 1-855-687-7861 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-855-687-7861 (TTY: 711).

ST & AT T BET I § af aaeh (oIT qd § STUT Fg13dT Ha70 3T &
1-855-687-7891 (TTY: 711) U< T F¥|

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-687-7861 (TTY : 711).

[TPOXOXH: Av pikdte eMnvikd, otn 61Gd0eon oag Ppickoviot vVINPEcies YAMGGIKNG
VITOoTNPIENS, Ol omoieg mapéyovtat dwpedv. Karéote 1-855-687-7861 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-855-687-7861 (TTY: 711).
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Molina Healthcare of lllinois
1520 Kensington Road, Suite 212
Oak Brook, IL 60523

Questions About Your Health?

Call our 24 -Hour Nurse Advice Line!

Health issues can come up at night or on the weekend.
As a Molina Healthcare member, you can talk to a nurse
right away! The Nurse Advice Line is a covered service for
Molina Healthcare members. The call is no cost to you.

When should you call Molina Healthcare’s 24 -Hour
Nurse Advice Line?

« You may have a medical question during or after normal
business hours.

+ You may think of a question after you visit your provider.
+ You may be sick and not sure what to do.

+ You may be sick or hurt and not sure where to go for care.

MolinaHealthcare.com ILMC2111.3

«f

Your Health
Is Our Priority!

English and
other languages:
(888) 275-8750

Spanish:
(866) 648-3537

TTY users should
call 711.
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